UBND XA TA PUNG CONG HOA XA HQI CHU NGHIA VIET NAM

TRUNG TAM PHUC VU Doc 1ap - Tw do - Hanh phiic
HANH CHINH CONG
S6: 02 /TTPVHCC Ta Pung, ngay 23 thang 01 nam 2026

Vé viéc Huéng dan thyc hién
Dich vu cong truc tuyén

Kinh gui:
- Cac Phong chuyén mon truc thuoc UBND xa;
- Céc don vi truong hoc;
- T6 Cong nghé sd Cong dong;

- Can bg, cong chirc, dang vién va Nhan dan trén dia
ban xa.

Thuc hién Ké hoach sb 02- KH/BCDTW ngéy 19/6/2025 ctia Ban Chi dao
Trung uong Va thuc day chuyén dbi s lién thong, ddng bo, nhanh, hleu qua dap
u’ng yéu cau sap xép t0 chirc bd may chinh quyen theo mo hinh 02 cap, Can ct
Ké hoach s6 06/KH-UBND ngay 13/01/2026 cua Uy ban nhan dan xi vé viéc ban
hanh Chuong trinh céi cach hanh chinh xa Ta Pung ndm 2026.

Pé day manh cung cip dich vu cong truc tuyén, tao diéu kién thuan loi cho
nguoi dan, doanh nghiép trong giai quyét TTHC, gép phan xay dung chinh quyén
g?m dan, sat dan, phuc vu dan nhan dan. Trung tdm Phuc vy hanh chinh cong xa
Ta Pung tran trong hudng dan thyc hién dich vu cong truc tuyén trén Cong dich
vu cong Quéc gia (Cé6 Hudng dan kem theo).

Kinh g1 dén céc co quan, don vi; to cong nghé s6 cong dong, toan thé can
bd, dang vién, cong churc va Nhan dan biét, thuc hi¢n./.

Noi nhgn: KT. GIAM bOC
- Nhur trén; PH() GIAM DOC
- TT. bang uy; TT. HDND x4; [ -
- Chu tich, cac PCT UBND x3;

- Cac Thon, Bon trén dia ban x3;
- Trang Thong tin dién tir (d/tai);
-Luu VT.

” Trin Duy Dai



HUONG DAN THUC HIEN DICH VU CONG TRUC TUYEN

Budc 1: Pang nhap

1) M¢ trinh duyét trén may tinh hodc dién thoai Smartphone (Google
Chrome,’ Coc Coc, Firefox, Microsoft Edge, Safari, ...) truy cap Cong Dich vu
cong qudc gia tai dia chi dichvucong.gov.vn -> Dang nhép (chon tai khoan Dinh
danh di¢n tr VNeID) -> Chon dich vu cong (TTHC) can thuc hién.

ﬁ€6NG DICH VU CONG QUOC GIA | Dangky | Dangnhip

Két ndi, cung cap théng tin va dich vu céng moi Idc, moi nai

Théng tinva dichvu  Thanh todn truc tuyén  Phan dnh kién nghi  Dénh gid chat lugng phuc vy  Hb trg ‘

»

‘Nhép tlr khod tim kiém Tim kiém néng cao Q

v Dich 6ng lién thong: Khai sinh,
Dich vu cbng truc tuyén Dich vu céng truc tuyén cta Dang i cEng Il(hnai tang @ sin

2) Chon dang nhap bang VNelD (Nhép cac thong tin vao VNeID -> sau d6
nhap ma OTP qua tin nhn tra vé trén dién thoai)
Pang nhap

Chon loai tai khodn ban muén s dung dang nhap
Céng dich vu cdng Qudc Gia

Tai khoan cap bdi Tai khoan Binh danh Tai khoan Binh danh

Céng dich vu céng dién tr cap bdi B& dién td cap bdgi Bo

qudc gia danh cho Céng an danh cho Cé&ng an danh cho TS

Doanh nghiép/Té Cbébng dan chire, doanh nghiép
chuc

THONG BAO TU HE THONG:
Khi d3ng nhap cdc théng tin cd nhén (Ho va tén, ngay sinh, gidi tinh, s8& dién
thoai.,...) dudc déng bd tir VNelD sang C8ng Dich vu céng Qudc gia dé phuc vu

gidi quyé&t TTHC

Buéc 2. Nop ho so true tuyén:

(1) Chon dich vu cong can thuc hién (co the nhap tai 6 tim kiém) -> Chon co
quan, don vi giai quyet -> Nop hd so truc tuyen

Cap ban sao Trich luc hé tich, ban sao Gidy khai sinh Chon cd quan thuc hién
UBND X3 Ta Biing
Bia chi: UBND X3 Ta bung, Tinh Ldm Déng -

, 2 12 . A ae (@) Phugng/ Xa
Thu tuc cap ban sao Trich luc hé tich ) d

DVCTT mét phan Cd quan thuc hién: UBND X3 Ta Blng N6p truc tuyén Xa Ta Bung -
Xem Phi/ L& phi Péi tudng: Céng dan Viét Nam : :

‘ Xem ban dé

2) Pién cac thong tin can thiét (ddu *) trén Hé thong thong tin giai quyét



TTHC tinh Lam Pong -> Sau khi dién 4n Pong ¥ va tiép tuc

Quy trinh: 2.000635.000.00.00.H36 - LT - Phuong/Xa - 1 ngay lam viéc

o

©

Thong tin ho so Thanh phan ho so Thang tin phi, I& phi Nop ho so

Théng tin ngudi ndp
Ho va tén * Co quan/ t8 chirc Qudc gia *

K' Tudn Nhép co quan/ té chuc Viét Nam X v
Ngay sinh S6 CMND/CCCD/Giay to khac * Tinh/TP *

01/01/1999 0123456789000 Tinh La4m Déng x v
Gidi tinh Ngay cap CMND/CCCD/Gidy t& khac Phuong/Xa *

Nam x 01/01/2020 i Xa Tabung X v

S6 dién thoai *

Noi cdp CMND/CCCD/Giay t& khdc

0123456789

Cuc canh sat quan Iy hanh chinh vé trat tuyxa..x -

Dia chi chi tiét *

Bon B' Sré A

Luwu y: Tai phan nay, dam bdo ngwoi dan, to chirc can cdp nhat lai thong
tin dung xd, phirong theo mo hinh dia phwong 02 cdp trén Cong Dich vu cong
quoc gia, cu thé: Nhdp vdo tai khoan -> Chon “Thong tin cd nhdn” -> tién hanh
Cdp nhdt tir CSDL Quéc gia vé Din cuw

3) Nhép cac thong tin can thiét vao Biéu mau dién ti, sau do dinh kem hodc
tai file To khai va céac glay to ban dién tur lién quan (cac glay to co nut tich) 1én
H¢ thong vao thanh phan hd so (Tai budc nay co thé lay két qua TTHC la thanh
phan ho so trude d6 di thuc hién, giai quyét qua chirc ning “Lay gidy to tir Kho
dit liéu”) -> An Pong y va tiép tuc

™ - Té& khai dé nghj ban sao Trich luc hé tich theo mu trong trwéng hop &, Taivé [# Ky sb
nguai yéu cu 1 ca nhan hoac Van ban yéu cau cdp ban sao Trich lyc ho 1 Chon t&p tinw
tich néu r6 ly do trong trudng hep nguol yéu cau la co quan, to chirc (néu
ngurai cb yéu cau Iya chon ndp hé so' theo hinh thir iryc tiép); = [T 3
[a@ To khai yeu cau cap
bansaotrich lucho g
tich_202508201143
35_pdf
|:| - H@ chiéu/Chimg minh nhan dan/Thé can cudc cdng dan/Thé can [ Ky sb
cudc/Can cudc dign ti/Gidy chimg nhan can cudc hoac cac giay to khac 1 Chon tép tinw
©6 dan anh va thong tin ca nhan do co quan co tham quyén cap, con gia tri
sir dung ae chirmg minh vé& nhan than cla nguoi co yéu cau cap ban sao
Trich luc h tich. Trudng hep cac théng tin ca nhan trong cac giay t& nay
d4 co trong CSDLQGVDC, CSDLHTBT, duoc hé thng dién tu dong thi
khéng phai ti Ién (theo hinh thirc truc tuyén).
O Truéng hop g hé so' qua hé théng buru chinh thi phai gii kém theo ban [ Ky sb

sao co chirng thuc cac giay to phai xuat frinh néu trén. 1 Chon tép tin~

Lay gidy tor tir KDL [R—

Budrc 3. Lira chon hinh thire tra két qua va Thanh toan phi, 18 phi

(1) Lua chon hinh thtrc tra ket qua va Thanh toan phi, 1¢ phi (néu thu tuc 6
phi, 18 phi) -> Thanh toan truc tuyén qua Cong Dich vu céng qudc gia

//Dlen cdc théng tin vé so tdi khoan ngan hang dé thudn tién cho viéc hoan
tién néu hé so trd lai hodc ndp duw tién va cdc truong hop khdc.



Bang ky théng tin hoan tién
$0 tai khoan ngan hang Tén ch tai khoan

Vui long nhap tén khong dau tiéng Viét Nam

€ Quay lai

Vui long nhap tén khdng dau tiéng Viét Nam

Tén ngan hang

— 9 Bong y va tiép tuc

(2) Nhap Ma xac thuc -> tich chon cam két -> An Thanh toan va Nop ho so

L& phi thanh toan cho co quan giai quyét on vitinh: VNB

Loai 1& phi §6 lwong
Phi thil tyc 1
Téng cong

Ma xac nhan ()

| UWWIMZ

‘ uwwmz|
Dadi ma xac nhan khac

T6i xin chiu trach nhiém trudc phap Iuat vé 161 khai trén

;

€ Quay lai

Mirc 1é phi

8,000 VND

8,000 VND

7 Thanh toan & Nap hé so

(3) Thyc hién Thanh toan tryc tuyén -> Chon tng dung Ngan hang hodc vi
dién tir dé thanh toan truc tuyén -> An Thanh toan

B Chon ngan hang

[ )
\hetcomlrgk VietnBank™=" BIDV
%ms  BASHB  Wvpgank W TPBank
napas P o, QT

@ NginLurgng.vm

@ ® wvisa I CONG THANM TOAN NARAS

% Chon vi dién tur

‘ VNPT
(Ut O A TR

viettel
money

& Chon Mobile Money

‘ VNPT
(GUET €8 THANH TOAN

s

CAC NGANHANG KHAC QUA

‘ VNPT

HDBank

[E] Théng tin don hang

Don hang

Thanh toan ho so DVC
H14.102-250820-0020

Nha cung cap

Céng DVC Cao Bing

Gia tri thanh toan:

8.000 VND

Phi dich vu theo chinh sach
ctia Ngén hang/Trung gian
thanh todn. Chi tiét

THANH TOAN



BIDV |
CONG THANH TOAN BIDV 52 AG RI B ANK

Quy khéch vui long quét ma QR bang (rng dung BIDV SmartBanking Payment Gateway

Quy khach vui ldng chon kénh giao dich
8.000 VND

s Fe

Thanh toan truc tuyén qua tai khodn eBanking

& Luu « Chia sé E - :

|}

N6i dung giao dich: Ma HS: H14.102-250820-0020_Phi thd tuc -
Ma giao diCh: 622.99.2-250820494105 QR code thanh toén qua tng dung Agribank

(4) Quét ma QR hodc qua tai khoan/tng dung eBanking dé thyc hién thanh
toan

Budc 4. Sau khi thanh toan thanh cong, ching tir tw dong dugc cap nhat vao hd
s0 -> An ndp ho so -> luu lai M3 ho so dé tién tra clru tinh hinh giai quyét TTHC
-> NOp ho so thanh cong.
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